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LEADING
THE CHARGE.
INSPIRING
THE CHANGE.



Unite people and resources to 
improve lives and strengthen our 
community
Together we're standing up for a stronger community. 

United Way of Wayne County identifies our county's most pressing issues, 
invests in effective and accountable programs and brings the community togeth-
er to build a strong foundation for generations to come.

OUR MISSION

OUR VISION

United Way believes that together we can 
improve lives in our community by 

investing to impact people’s futures and 
change lives for generations.

To be the leader in creating long-term 
positive change with measurable 
impact in our community
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A MESSAGE FROM OUR LEADERS

New decades generally fill us with feelings of fresh hope and promise. While 2020 will likely forever 
be remembered as a year of change and challenge, it too has been a year of hope and promise.  Find-
ing ourselves in the midst of a global pandemic meant our organization had to quickly adapt to new 
and evolving circumstances.  Many of the goals we set for ourselves at the start of the year seemed 
impossible due to recommended health and safety restrictions. However, when challenges hit, that’s 
when you see the true measure of a team. Guided by executive director Sherry Archibald’s, exemplary 
leadership United Way staff embraced the change and demonstrated extraordinary agility, flexibility, 
and responsiveness as they sought to accomplish the work at hand.  I am proud of the work our 
United Way staff has done in response to the COVID-19 health & economic crisis which is in addition 
to their other duties. I want to commend Bethany Perry, UWWC Community Campaign Chair, on yet 
another successful campaign. Bethany never once wavered in her commitment to raising the funds 
necessary to improve the lives of our neighbors.  As a result of her tireless efforts, UWWC reached 
94% of our goal. This remarkable achievement as well as all the other accomplishments our organiza-
tion was able to achieve is made possible by our remarkable donors, staff, volunteers, board mem-
bers, and community partners. It is my honor to serve as chair of the board of directors and to work 
alongside each of you as we seek to compassionately support and care for our neighbors.  

We kicked off the year with our first Non-Profits & Churches United Meeting that served as a spring-
board to prepare us for the challenges ahead.  Hearing and using the words challenging and unprece-
dented became part of the 2020 language in the a pandemic; however, I believe we were able to create 
a strong community connection in the midst of this world-wide economic and health crisis.  We adopt-
ed a Good Deeds report inviting us to share when and how we could connect resources with those in 
need.  We were poised and privileged to support the Health Department in their quest to support the 
community in a health crisis by contacting positive COVID individuals and providing resources and 
referrals.  
We prepared for a virtual campaign and our major investors were very receptive.   Investors not only 
recognized the need for these valuable programs to continue, but provided the support to meet the 
rising needs and changes for our local non-profits.  Thanks to caring and supportive community inves-
tors, we reach 94% of our goal of $900,000.00 improving the lives of almost 17,000 Wayne County 
citizens.  I am grateful to a Board of Directors ready to pivot when necessary to support our non-prof-
its and as well as a staff that were flexible and creative ready to adapt to the needs of the community.  
 

Sherry Archibald, UWWC Executive Director

Donna Phillips, UWWC Chair, Board of Directors
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THANK YOU TO OUR ANNUAL CORPORATE EVENT SPONSORS!

Wayne UNC Health Care
Goldsboro Builders Supply
Goldsboro News Argus
Seymour Funeral Home 
Wayne Realty & Insurance
Accu Copy
Curtis Media
Atlantic Eye Care
Goldsboro Pediatrics 
Select Bank
Crawford Henderson Insurance
Southern Bank
Mt. Olive Pickle
 

Geoff & Lee Hulse
Downtown Pharmacy
Papa Murphy’s Pizza
Jackson & Sons
Housing Authority of Goldsboro
Wayne Wallace State Farm
First Citizens Wealth Mgmt
Goldsboro Tire Pros
Paramount Theatre
Flowers For You

 



UWWC PARTNERS & PROGRAMS

UWWC Staff receives grant applications, the Community Investment 
committee reviews them and makes recommendations to the board of directors for

review and approval.

United Way of 
Wayne County

$

After board approval, funds are distributed for programs and
grant funding to target the areas of need in Wayne County.

BOD

We look to the community as a whole to create lasting change.
By combining resources, every contribution helps make a BIG collective impact.
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SMART Moves - Boys & Girls Club of Wayne County
Triple Play - Boys & Girls Club of Wayne County
Pregnancy, Birth & Beyond - Partnership for Children 

Emergency Assistance - Salvation Army
Emergency Assistance Program - St. Vincent de Paul
Domestic Violence Victim Support Shelter - Wayne Uplift
Meals on Wheels - WAGES
Armed Forces Emergency Services- American Red Cross
Single Family Fire Response - American Red Cross
Mens Shelter - Salvation Army

Boy Scouts - Community Troop - Boy Scouts Tuscarora Council
Aim for Success - Boys & Girls Club of Wayne County
Girl Scouts - Community Troop - Girl Scouts Coastal Pines Council
Teen Court - Communities  Supporting Schools

Bank on Wayne - Literacy Connections
Adult and Family Literacy - Literacy Connections

Wayne Uplift
Society of St. Vincent De Paul
The Salvation Army
WAGES
American Red Cross

Literacy Connections of Wayne County
Communities Supporting Schools
Boy Scouts Tuscarora Council
Partnership for Children of Wayne County
Girl Scouts Coastal Pines Council
Boys & Girls Club of Wayne County

Everyone has the knowledge, resources, and opportunities 
to live a healthy lifestyle.

HEALTH & WELLNESS

Ensure everyone's basic needs are met with dignity
BASIC NEEDS

Every child develops and succeeds academically, socially and 
emotionally.

EDUCATION

Ensuring that all citizens achieve and maintain financial 
stability.

FINANCIAL STABILITY

2020 IMPACT PARTNERS
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The percentage of 
Wayne County’s population

that lives in poverty

20.2
www.census.gov
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IMPACT STORIES | BASIC NEEDS

Nina’s Story, 2020
Nina, a mother of 3 contacted St. Vincent de Paul for rent assistance in 2015.  
Since then, she has not contacted SVDP for assistance as she has been �nancially 
self-su�cient. She has worked at Walmart for four years and has lived in the same 
location for 13 years. She has also worked a second job to help pay the bills while 
attending Wayne Community College.

Since SVDP helped her in 2015 she has attended WCC and graduated with an 
Associates Degree in Human Services. She has three daughters; ages 14, 18, and 
19. Two are in college and one is in high school. She has applied for a new job 
with more bene�ts. Her ambition is to work with children or teenagers. One of 
her desires is to move out of the mobile home and into a house.

She contacted SVDP in 2020 as she was behind on her rent. She had medical 
issues and went to work and completed the required paperwork. However, due 
to COVID she had to be tested for the virus and could not return to work for two 
weeks. Without income she could not pay some of her bills. SVDP assisted her 
with two months rent, setting her back on the track of �nancial independence.
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From January 2020 to January 2021
TOTAL CALLS: 179,198

TOTAL REQUESTS: 246,525

45.3%

Housing & Shelter and Utility 
assistance requests 

9.5%

Food assistance
requests 

NC 211
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NC 211 | 2020 RESPONSE

NC 211 is an information and referral service provided by United Way 
of Wayne County. Families and individuals can dial 2-1-1 or 

1-888-892-1162 to obtain free and confidential information on health 
and human services and resources within their community.

15.4% 35.7%

Healthcare & COVID-19, 
Mental Health & Addictions 

and Disaster requests

Employment & Income, Child 
Care & Parenting and all 

other top requests
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Brittany’s Story
Literacy Connections of Wayne Countyrecognizes our programs often work best when we partner 
with other organizations working toward similar goals. The partnership between the Bank On 
Wayne program and Habitat for Humanity clearly illustrates that it does indeed take a village! This 
is how the journey of prospective Habitat homeowner, Brittany, broughther to Literacy Connections.

A long time renter, Brittany dreamed of owning her own home and investing in her future with real 
assets. With only her income to depend on, she knew this was a lofty goal, so in 2018 she filled out 
an application for Habitat for Humanity. Initially, she was denied because her debt-to-income ratio 
was too high. Not to be deterred, Brittany found another stream of income and addressed the prob-
lem. She reapplied in 2019, and Success! This time she made the cut. All prospective Habitat home-
owners must complete eight hours of financial education through Bank on Wayne as part of her 
required sweat equity. Brittany signed up and enthusiastically participated in the classes, eager to 
learn about budgeting for home maintenance, as well as new strategies to add to her existing bud-
geting skills.

Shortly after completing Bank On Wayne, Brittany’s brand new home was completed. Her home 
was dedicated on June 11, 2020, and she proudly received her keys. Recently, the new homeowner 
stopped by the center to provide an update on how she is using her newly acquired skills. She is 
saving each month to create an emergency fund and making decisions on home maintenance, 
such as paying someone to mow her lawn or investing in a lawnmower. She no longer has a land-
lord to call. It’s all on her. She also mentioned employing some of the energy savings tips discussed, 
such as setting the thermostat at a consistent temperature and not leaving lights or the TV on 
when not in use. Even though her new home is energy efficient, every little bit helps.

As expected, Brittany is eager to fill her new home, but she is careful to plan her purchases and 
avoid impulse buys. She learned from Bank On Wayne that before making a purchase, she should 
consider the cost of the item and divide by her hourly wage to calculate the number of hours of 
work needed to buy the item. Sometimes, the purchase is just not worth it. Brittany said the most 
useful thing she learned was the importance of tracking her daily spending, even the small, seem-
ingly insignificant things. This really allows her to see where her hard-earned money goes and to 
make changes if needed. Brittany also talked about the importance of having a built-in pause to 
prevent her from impulse purchases. So, what’s her pause? Call Mom!
Brittany said she would recommend Bank On Wayne to anyone hoping to purchase a home, not just 
participants in Habitat for Humanity.
This self-sufficient, hardworking, young lady’s journey is just beginning as she works to build a 
future of financialstability. Next up for Brittany is her four year degree in Human Resource Manage-
ment.
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VOLUNTEER IMPACT

ESTIMATED VALUE OF
VOLUNTEER TIME BASED
ON A 2020 VALUE OF 
$24.72 $173,608.56

7023HOURS SUPPORTING
LOCAL PEOPLE THROUGH
COMMUNITY PROJECTS
AND MEETINGS
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FINANCIAL REPORT

Funds allocated
to local agencies

and grants

53%

Administration
and General

4%
Resource 

Development/
Fundraising

10%
Community 
Engagement

4%

Community
Impact

10%

Disaster
Relief

19%

The information above is based on audited FY20
financial statements. Audited FY20 financial statements

may be found online beginning April 2021.

LEARN MORE. www.unitedwayne.org

UWWC EXPENSE SOURCES



OVER 18,596 
Individuals impacted

16 PROGRAMS

Children received homework 
assistance or tutoring 340

Adults attended life skills 
classes249

Children participated in small groups classes 
and activities on making choices about their 
health and personal relationships, the effects of 
risky and abusive behaviors, healthy habits and 
physical activities  

578

Individuals or families 
received support to recover 
from or prevent violence or 
abuse 

311

Individuals received food, clothing, 
housing, necessities or monthly utility 
bill assistance 

17,019

2020 IMPACT SNAPSHOT
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In July of 2020, The United Way of Wayne County began partnering with the Wayne County Health Department 

as well as Curamericas and has been working to provide extensive contact tracing, resident engagement, and 

health education to every person affected by COVID-19 in our local community.

This partnership between the Wayne County Health Department and the United Way of Wayne County involves 

promoting the importance of COVID-19 testing and testing sites, contact tracing and case management for 

those testing positive with COVID-19 to ensure needs are being met for our most vulnerable population. 

LEARN MORE. www.unitedwayne.org

COVID-19 

In March 2020, the UWWC opened the Disaster Relief fund for COVID19.

In just over 9 months, more than $320,000 has been invested in the 

United Way and redistributed to the multiple non- profits in Wayne County, 

in support of COVID relief and recovery.
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“Neighbors helping neighbors. That short sen-

tence sums up the heart of Wayne County and is 

reflected in the impact you’ve made during the 

COVID pandemic. Since March of last year, we’ve 

had no shortage of people, businesses and 

churches calling to ask how they could help.  

We’ve seen people step up to deliver meals to 

students and the elderly, to serve at food drives, 

to volunteer at the vaccine call center and to 

donate to the disaster recovery fund. The dona-

tions to the disaster recovery fund have enabled 

nonprofits in our community to continue doing 

their vital work but to do it in a safer way or to 

meet an increased demand for their service.”

Rachel Rhodes
Community Investments
& Engagement Director

Helped to provide 27,112+ meals

•Provided support for emergency rent/mortgage
shelter and/or utility assistance for 151+ 

households

•Assisted in providing no touch
thermometers and air purifiers to 80 facilities

•Supported the transportation of homeless indi-
viduals to medical appointments

•Assisted 9 non profits with PPE for staff

•Provided support for food, care and/or supplies 
for more than 700 infants

•Assisted in providing 400 loads of laundry care

•Helped provide 350 ear guards for medical staff

•Funded the coordination of 30 nights of hotel 
accommodations for domestic violence victims

•Helped provide support for safe housing and/or 
transportation for 500 survivors of human 

trafficking

•Helped provide 27 weeks of COVID-19 antibody 
testing

Coronavirus: 
Heres Some of What 

We’ve Helped With
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AWARDS
 Each year we recognize employers with our Spirit of Wayne Awards. 
This award reflects efforts put forth by employers’ to impact lives of 

others through their investments in United Way of Wayne County.  

Spirit of Wayne Awards

Investors
Reflects The Highest Increase In The Number Of Investors From The Previous Year

Housing Authority City Of Goldsboro

Lives Changed
  Reflects The Highest % Of Increase In The Number Of Lives That Will Be Impacted By Corporate And 

Employee (Total) Investments From The Previous Year   

Seymour Funeral Home    

Fair Share 
  Highest % Of Employees Participating In Fair Share Giving Per Capita 

SPX

Per Capita
         Highest Employee & Corporate Combined Dollars Per Capita In Currrent Year

Wayne Realty

Extra Mile
      Highest Amount Raised At One Or More Special Events Outside Of Employee Or Corporate Capaign

Sentry



THE EMIL ROSENTHAL AWARD

The Emil Rosenthal is named after a community leader who, along with his wife Miriam, were dedicated volunteers 
to United Way of Wayne County.  This award winner represents the epitome of a United Way volunteer. Displaying a 

strong commitment to service, concern for the welfare of those in our community, ability to motivate others, a 
leader, and most of all does all of these things without bias or favoritism.  Their legacy lives on today through their 

Rosenthal Endowment which provides an annual contribution to our community campaign

The character and heart of a true servant is strong, compas-
sionate and asks nothing in return.  This describes our award 
winner beautifully.  He’s a positive influence, willing and able 
to serve this community with his whole heart never wavering 

in confidence or zeal. From the moment he was asked to 
serve United Way, he never lacked enthusiasm or determina-

tion to help reach our goal.  Always seeking opportunity to 
making a difference in the schools, the first to come and last 
to go at the various campaign events such as our Campaign 

Kick Off, Taste of Wayne, the Leadership Social at the 
Firehouse and Campaign Finale. No doubt he is an individual 

you want to serve alongside you for encouragement, making a 
difference and reaching ginormous goals. He emulates loyalty, 

hard work, leadership, determination, service and passion.  

BRIAN TAYLOR
2020 Emil Rosenthal Award Recipient
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Thank you for your service to the United Way 
and Wayne County
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AFL Global
Anchor Coupling
AT&T
Atlantic Casualty Insurance Company
BB&T-Truist
Best Commercial Management
Best Distributing Company
Carr, Riggs & Ingram, LLC
Central Office WCPS
City of Goldsboro
County of Wayne
Crawford - Henderson Insurance
Duke Energy Progress
E.J. Pope & Son
First Citizens Bank
Franklin Baking Company
Goldsboro Builders Supply Co.
Haithcock, Barfield, Hulse & King, PLLC
Jackson & Sons
Mount Olive Builders Supply
Mount Olive Pickle Company
NC Community Federal Credit Union
Nunn, Brashear & Uzzell , P.A.
WAGES
Union Bank
UPS

Park Designs
Ray Murray, Inc. - Best & Langston Division
Seegars Fence Company
Select Bank & Trust
Sentry Insurance
Seymour Funeral Home & Cremation Service
Southco Distributing Company
Southern Bank
SPX Transformer Solutions
T.A. Loving Company
Tri-County Electric Membership
Turner Equipment Company
US Cargo Systems
Wayne Realty & Insurance Co.
Wayne School of Engineering
Wayne UNC Health Care
Wells Fargo Bank
Worrell Contracting Company
Boys & Girls Clubs of Wayne County
Communities Supporting Schools of Wayne County
The Partnership for Children of Wayne County, Inc.
The Salvation Army
Wayne Uplift Resource Association
Housing Authority of the City of Goldsboro
Wayne County Chamber of Commerce
Housing Authority of the City of Goldsboro

2020 COMMUNITY CAMPAIGN

MAJOR INVESTORS
2020 UWWC

While things look different this year, the needs are greater than ever. 
The health and economic crisis in our community and country has 

exposed areas of great need; however this is what we were made for, 
connecting people with resources and our investors like the ones below

are who make this all possible.

94%
OF OUR 
$900,000
GOAL MET!



Brogden Middle School
Brogden Primary SchoolCarver Elementary School
Carver Heights Elementary School
Dillard Middle School
Eastern Wayne Elementary
Eastern Wayne High School
Eastern Wayne Middle School
Edgewood Community Developmental School
Fremont STARS Elementary
Grantham Elementary School
Grantham Middle School
Greenwood Middle School
Meadow Lane Elementary
Wayne Early Middle College High School
Mount Olive Middle School
North Drive Elementary School
Northeast Elementary School
Northwest Elementary School
Norwayne Middle School
Rosewood Elementary School
Rosewood High School
Rosewood Middle School
Southern Wayne High School
Spring Creek Elementary School
Spring Creek High School
Spring Creek Middle School
Wayne Community College
Wayne Middle High Academy

WCPS 
2020 UWWC

UWWC INVESTORS

Bethany Perry, UWWC 2020 Campaign Chair
It has been a privilege to serve Wayne County as the Community Campaign Chair for the 
second year and play a small role in our community success. While the pandemic posed 
much of a challenge for all of us, you welcomed and allowed us to continue sharing our 
message and purposes, embracing the petition to invest in Wayne County. We do not 
have to look far to see that this pandemic has expanded the community’s needs. These 
challenges have forced us all to adjust in how we live and move about. It is my hope that 
our awareness, of other’s needs, has caused us to reflect on the importance of our own 
health, our homes, our family and our neighbors. From the successes of this year’s cam-
paign, together we have influenced the condition of every person, giving our community 
the ability to access a network of support will help meet the basic needs of more than 
16,000 lives. Poverty is not a prerequisite to need United Way.  United Way is for everyone. 
And because of your investment today, we will continue to help strengthen Wayne County 
tomorrow.  

2020 FAIR SHARE
WINNER: 

Airlon Vinson
Goldsboro Builders Supply

EDUCATION GRANT RECIPIENTS 
Brogden Primary

Eastern Wayne Elementary
Carver Heights Elementary

Spring Creek Middle
Meadow Lane Elementary

Edgewood Community Developmental School
Brogden Middle

United Way of Wayne County | Community Campaign | 18



2803 Cashwell Drive, Suite B
Post Office Box 10893
Goldsboro, NC 27532
www.unitedwayne.org

(919) 735-3591
Fax (919) 735-3654
info@unitedwayne.org
www.unitedwayne.org

BELIEVE
That together we can improve lives here in our community

INVEST
Because what we do today, will impact people tomorrow

CHANGE
A life and you can change generations

FOLLOW US:

@unitedwayne


